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Notes on GIRO application

1. Please continue to use your current payment method for all your bills until your GIRO application is approved. Please check 
your bill for effective date. Your GIRO arrangement is only effective when this message “The outstanding balance shown in 
the invoice will be debited from your bank account” appears in your bill. 

2. A deduction will only be made from your bank account on the due date of the bill. Please maintain sufficient funds in your 
bank account for deduction on the due date. 

3. All amounts successfully deducted will be reflected in your bank statement. You will continue to receive your monthly bills.

4. You may arrange for another party to pay your bill through GIRO deduction. You will need to state your Sembcorp Power 
account number on his or her GIRO form. 

5. Some banks levy a surcharge for unsuccessful deduction for reasons such as insufficient balance in your bank account. Your 
bank will assist you on enquiries of this nature. 

6. Any refund of charges arising from your final bill when you close your utilities account, will be returned to the last bank 
account that is used to pay your bill through GIRO deduction. 

7. Please call Sembcorp Power Hotline at 6727 8833 for any enquiries.

8. Sembcorp Power Pte Ltd reserves the right to add, amend and/or modify these terms at its sole discretion at any time without 
giving any reason thereof.
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30 Hill Street
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Singapore 179360

BUSINESS REPLY SERVICE
PERMIT NO. 09460 




	GIRO Form.pdf
	SembcorpPowerGIROForm_wef 1 Sep 21.pdf

